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DQS Production Checklist

~60% - Efficiency improvement

Developed an advanced production checklist capable of capturing 30+ Rule ID-based data points

into one centralized database. The system displays only task-relevant fields to the agent, auto-loads

the next loan, and updates completion status dynamically. AI-powered logic identifies empty fields,

debug issues, and provides error messages. This optimization enabled agents to reach 100-120

cases per day, resulting in an efficiency gain of ~60%.

Reported project outcomes from the supplied 2025 project summary.


