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QA Rubric Scorecard Template - V7.0

~40% - Efficiency improvement

Built a refined automation solution to pull assignment data and auto-update production statuses. The

tool supported agents in completing 30 QC cases per day, generating an efficiency increase of

~40%. This version improved process reliability and standardized QA scorecard operations across

the team.

Reported project outcomes from the supplied 2025 project summary.


